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Dave deBronkart
Twitter:   @ePatientDave
dave@epatientdave.com

Patients of the Future: 
Patient-Clinician Partnerships
E-Patients, Patient Engagement and
Participatory Medicine

How I came to be here
• High tech marketing: data geek; tech trends; automation
• 2007: Cancer discovery & recovery
• 2008: E-patient blogger
• 2009: Participatory Medicine, public speaking

• 2010: Full time
• 2011: TED Talk, international, IKF!
• 2012: med schools, advisory, consult
• 650 events, 26 countries,

1500 blog posts, 13 universities,
19 articles, 2 book chapters

Fundamental principle 1:
If you live long enough,

things change.

1871: Oliver Wendell Holmes
“Your patient has no more 
right to all the truth you 
know than he has to all the 
medicine in your saddle-bags. 

He should get only just 
so much as is good for him.”
Bellevue graduation speech

Informatics pioneer 
Dr. Warner Slack,
since the 1970s

“Patients are 
the most under-
used resource 
in healthcare”
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Fundamental principle 2:
When assets digitise,
things change fast.

Fundamental principle 3:
Patients are the

ultimate stakeholder.

e-Patients.net founder
Tom Ferguson MD
1944-2006

Equipped
Engaged
Empowered
Enabled”

Doc Tom said,
“e-Patients are

Pt of future The Engaged Patient
12 items in my pre-appointment “agenda” email
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2007:  My “Incidental Finding”
Routine shoulder x-ray, Jan. 2, 2007

“Your shoulder
will be fine …
but there's 
something 
in your lung”

Classic 
Stage IV, 
Grade 4

Renal Cell 
Carcinoma

Illustration on 
the drug company’s 

web site

Median Survival:
24 weeks

After the shock
you’re left with the question:

What are my options?
What can I do?

“My doctor prescribed ACOR”
(Community of my patient peers)

Surgery & Interleukin worked – in six months
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How can it be

that the most useful
and relevant and

up-to-the-minute information 

can exist outside of 
traditional channels?

Answer: 

Knowledge is power, 
and access has changed forever

Because of the Web, patients can 
connect to information and each other Social media: “information capillaries”

But how is this possible??

They don’t have the
education!

But they do have motivation,
and focus,

and now they have 
access to knowledge

(which is empowering)
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Let’s meet some
highly activated

chronic
e-patients of today.

Sara Riggare, 
Stockholm

Superpatient:
@DanaMLewis
with @ScottLeibrand

and the whole 
#OpenAPS #DIYPS 
#NightScout crowd

#OpenAPS:
Better control than a working pancreas

#DIYPS: Open Source
(“Do-it-yourself Pancreas System”
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#OpenAPS users are tweeting

Hugo Campos wants his ICD data

Hugo iceberg

Hugo Campos
@hugooc

HugoOC@gmail.com

My first year with 
the AliveCor

February 8, 2013
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Let us see
if we can give 

the citizen in need
the power, authority,

and support
to help themselves …

as they define it.

Empowerment
“Increasing the capacity 
of individuals or groups

to make choices   [about what they want]

and to transform those choices 
into desired actions & outcomes”

World Bank, 2002

Empowerment
“An empowering approach to 
participation treats poor people
as co-producers
with authority and control 
over decisions and resources 

devolved to the lowest 
appropriate level.” 

Empowerment
“An empowering approach to 
participation treats patients
as co-producers
with authority and control 
over decisions and resources 

devolved to the lowest 
appropriate level.” 

THAT
is a paradigm change

for patient experience,
empowerment, 

and engagement.

e-Patient Dave   epatientdave.com

Citizen Participation level 3:
Involving the public in your work

http://staff.maxwell.syr.edu/cgerard/Fundamentals%20of%20Conflict%20Resolution/Sli
deshows/Public%20Policy%20Conflict.ppt
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e-Patient Dave   epatientdave.com

As gorgeously 
designed

Example of what a 
difference “consult” 
makes: here’s a sidewalk 
created before 
consulting the citizens.
See next slide. 

e-Patient Dave   epatientdave.com

As gorgeously 
designed

What they would 
have asked for
if they’d been 

consulted
(Design thinkers call this

“desire lines”)

My magic incantation:

“I’m the kind of patient
who likes to understand

as much as I can.”

“Do you mind
if I ask questions?”
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Let’s empower
patients who really want

to pick up a shovel
and do some of the work.

Be an agent
for change.

Dave deBronkart
Twitter:   @ePatientDave
dave@epatientdave.com

Patients of the Future: 
Patient-Clinician Partnerships

E-Patients, Patient Engagement 
and Participatory Medicine


